: Memorandum.of'Understanding for Information

Technology59!ﬁViCes. | EXTENS|ON :

Johnson County

The: purpose of thls Memorandum is to clarrfy responsmrlmes of the Texas AgnLufe éxtenslon (AL-EXT) ‘

and .Johnson County- regarding lnformatron Technology support for the Johns n County Agrilife
- Extension Service office. This understanding is not a contract and can- be modlf ed atagny time durmg the
R coverage penod wrth agreement from both partres o i

The term of this Memorandum of Understandmg is two years beglnmng on Aubust 1, 2014 and |

continuing through July 31,2016. : ; oy
- . The followmg lnformatron Technology components are to be managed per this underst{andmg

i

Due to ‘the’ Cooperatlve agreements between ‘Texas. oounty governments aind Texas AgﬂLafe -

!

: Extenslon afee for serv:ces by either party is not requured
FACILITY

5
3

~ The County wrll ensure facullttes provuded to and occupled by the Agrlere Eg(tensron Ofﬁoe are
" ‘equipped with data communtcatrons wiring. that adhere to. Johnson County lnfotmatlon Technology o

_ standards ’ o : S R {
fTELEPHONES ' '

.....

Telephony Devnces asslgned 10 the Johnson County Agnere Extens:on Off ice.
hAccess

Loq:cal Network and Internet Access LT ' S

E Johnson County provtdes the AgnLife Extensron Oft" ice wrth full lnternet Aocess Thls access |
the AgnLtfe Extension Office may also have Johnson County email service if neeeled AL-EXT :
understands that Internet Accessis in accordanCe with Johnson County operatlons standards

s fCost assocrated with lntemet Servnce . e RN o - g .
Johnson County prov:des lntemet Serwce at no addtttonal cost to AL—EXT ’ ‘
: Physica (commumcatlons closets or server facmty) ' ' _ L w ,
Texas Admmrstratlve Code (Chapter 202B 202 26) requires commumcatlons cloéets and equipment
.be physically secure. - In situations where AL-EXT ‘owns or supplies network components Johnson
. - County will ensure. AL~EXT has access to allow for trouble shootrng and restarting hetwork
equipment.- Johnson County can requure an access log be mamtalned to momtor‘AL-EXT access.

COMPUTER HARDWARE (mcludes pnnters scanners, pro;ectors)

lmtral Purchase and Conf‘ quratron '

The Agnere Extension Office can obtam computers. through three channels These mclude AL-
'EXT, Johnson: County or third party purchase as clarifi ed below
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AL-EXT can"prov'rde computer systems through a standardized “Cost Share program. This

“voluntary program includes initial setup and delivery of newly purchased systems Johnson County is

granted permission to -configure the systems for access to County appllcatlons and standards,
provrded such access does not inhibit productivity. : ,

9

Johnson County can provide oomputer systems to the Agril.ife Extension Ofﬁoeﬂncludrng initial setup
and delivery. In this instance, computers must include conﬂguratrons and standard software listed as
described. under “Standard Software Requirements. If a third party provrdes a computer, or a
personal computer is used on the office network, it is expected these compute{s will meet both AL-

“EXT and Johnson County security confi guratlon standards

PR S
S s

Sgecral Configuration tems: - .. <. . .

Administrative level accounts will be maintained on all computer systems to atlow erther Johnson

. County or AL-EXT to troubleshoot problems R T

General Hardware Support: :

Johnson County will facrhtate trouble-shootmg computer hardware and perrpheral devices and take
corrective actions in accordance with Johnson County operation standards. Johnson County IT unit
will contact AgriLife Information. Technology as needed to ensure AL-EXT operatnon standards are
met. AgriLife Extenision Office staff will contact the Johnson County IT hélp desk per county

operation standards

Expected Minimum Workstation management

1. Mrcrosoft Wmdows patches mamtamed as current S S
¢ i .o g

2. Adobe Acrobat patches mamtamed as current

3. Firefox, Flash and Java maintained as current.

. 4. Anti-Virus / Antr-MaIware applrcatron installed, actrve and maintained as current

. Lo
€. bRy

Registration of com puter workstatrons

Where AgriLife Information Technology is the primary support provider all com;puter systems in the
office will be registered for support. This registration includes collecting basic inventory information
and rnstalhng software apphcatrons neoessary for remote support on all computers in the ofﬁce

Warranty and Marntenance Costs S : : A r’*

1. Computer systems provrded by AL-EXT are provrded with an extended parts and service

warranty (normally 3 years) through state vendor purchasing contracts. These computer systems
will be maintained by Agrilife IT for warranties, parts, and cost and thrrd-party maintenance if
used per normal operatron standards ‘
_— ,
2. Computer systems provrded by Johnson County erI be malntarned by Johnson County for
warranties, parts, and cost and thrrd-party marntenance if used per ‘normal Johnson County
_operation standards . R T T

AN RS

* 3. Computers purchased by athird party or personal computers are neither AL—EXT or Johnson

County responsrbrhty wrth regard to warranty, parts costs or marntenance

h Ownershrp_

1. Computer systems provided by AL-EXT are the property of AL;EXT. These systems will remain in
the Johnson County Agrilife Extension Office for its useful life or 'untiLdete:rmined obsolete. At
that time, the County has three optrons - - : -

. A

A) Return equipment to the property oft” ice of AL-EXT for. appropnate dlsposal




'- __ACKNOWLEDGEMENT:AV -

B) Arrange with AL—EXT for transfer of equrpment to Johnson County

: - C) Equrpment may be donated to local chantable orgamzatrons in coordrnatron wrth the AL-EXT R
property offrce o o

2. Computers provided by Johnson County are property of Johnson County and ownershtp wrll be :
1 mamtalned accordmg to Johnson County operatlonal standards : SR

3. Computers provided by a thlrd party or a personal computer, unless formatly transferred to AL-
EXT or Johnson County, will remarn wrth that party's ownershlp : :

' COMPUTER. SOFTWARE

, Johnson County 1T will facshtate trouble-shootmg of computer software w"thm the scope of County

‘expertise. Issues outsnde the County scope for software requrred and provrded* by AL-EXT will be o

- ‘referred to AL-EXTsupport. Johnson County staff wull contact’ Johnson County IT help desk per
county operatlon standards : r

' ) "EAL-EXT Standard Software Requurements

) 1. Microsoft Wlndows Professronal a
"2 Mrcrosoft Ofﬁce Professronal
'3, ‘Adobe Acrobat Professronal -
AL-EXT Reoommendatrons N 4 . . _
1. Use county ‘standard verS|on if defi ned otherwrse use the Iatest versnons avarlable

2. Add the F |refox Web Browser

:. ANTI-V]RUS AND SECURITY INCIDENCE REPORTING

Texas Admmrstratlve Code (Chapter 202 B 202. 26) requrres state agencres to report srgnlt“ cant secunty

T - incidences through the State Department of Informatron Resources (DIR)."

'Johnson County supphes and marntarns Antr-Vlrus and Antr—MaIware Protectlon and meets state- :

requirements for incidence reporting. As a courtesy AL-EXT requests that County lT alert AL-EXT IT of

: ~ any signifi icant IT related ‘security event occurring in the ‘AgriLife Extensron Offlce These alerts should be
- sent to the AgnLlfe tnformatlon Security Ofﬁoer Jlmmy "Chuck" Braden Phone 979 845 9689 emarl

ForJo,hnsdn County - :j,ngr:AL-EXT L

3 3- 1S
CountyiJudge”;v o

‘James C. Seger ' j";AIan urk

' Agnere Extensnon Serwoe IT Director. : -
T Coordrnator R _ Agnere lnformatron Techno|ogy




